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OK, where do you start planning a custom printed whiteboard?  It might be for patient 

requires your ideas and some guidance from us.  We’ve made thousands of whiteboards for 
hospitals, nursing homes and every type of medical facility since 2007.  In a few pages and 
after a few decisions you will be on your way.  We can help, so give us a call if any of this 
needs explanation or input.

1. Is the board for a patient room? – the patient needs to be able to read it
2. 
3. How about in a surgery? – data and accuracy are essential

We have experience for over 10 years addressing these questions.  
See our examples or give us a call.

What’s the Criteria?

We use only the best dry erase/printable surface available.  Easy to clean, erasable with 
no ghosting, permanently fastened aluminum framing OR Changeable that is magnetic 
and with options to fit your requirements.  We wrap them and crate them to arrive in 
great shape and with the hardware to easily and securely fasten them to the wall.  

The Highest Quality Whiteboard – and the Best Option Package

1. You will usually want the company logo displayed clearly or maybe as  
a watermark.  

2. Does the text need to be multi-lingual?  
3. How about each board with specific room and/or telephone numbers?  
4. Some balloons for the Pediatric department?  Sure, why not!  

Art costs nothing extra.  Variable data adds very little.  We put the customer into our 
custom boards.

What’s Best for Your Facility?
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PATIENT INFORMATION BOARDS: -
SOME THINGS TO CONSIDER!

Key Points of Communication BOARD
Best Practice!

the wrong information is worse than no information.

LOUD AND CLEAR
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2. MARKERS AND TRAYS

3. APPOINTMENTS LIST

4. HOURLY ROUNDING

 

5. PATIENT FEEDBACK

7  Key Components of a Patient Communication Board
1. READABLE

7. CHANGEABLE

6. UPDATE THE BOARD IN THE AM
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The 5 Maybe Nots’

1. CARE TEAM

3. PATIENT GOALS

5. PATIENT

2. AMBULATION/TURNING WHEEL

4. SAFTEY
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A MANUFACTURER’S INPUT

2. FONTS, COLOR ND ICONS

Fonts

Fonts

1. HOW BIG A BOARD?

3. LOGOS

4. CLEANING THE BOARD

CONCLUSION
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Changeable Format:
Standard or custom sizes
Magnetic receptive
Snap frames – permit insertion of alternative layouts
One piece inserts

Standard Format:
Standard or custom sizes 
Magnetic receptive 
Fixed aluminum framing

Types: All of the examples in every category of Murerase® whiteboards are available either in 
standard format or as changeable format.

Murerase® Whiteboards - Types and Categories Used in Medical Facilities

805-739-

.

.

Room: (Cuarto)  (Teléfono)

Rehab (OT/PT/ST): (Rehabilitación)

Discharge date: (Fecha para ser dado de alta)

Discharge to: (Dado de alta a cargo de)

Today’s goal: (Objetivo)

Activity: (Actividad) Bath: (Baño)

Nurse: (Enfermera) Aide: (Auxiliar de enfermería)

Date: (Fecha)

1 2 3 4 5 6 7 8 9 10

Pain management is our goal: (El control del dolor es nuestra meta)

Notes: (Notas)

Goal:
Objetivo

Nurses Station: 

         

.

.

Month
S M T W T F S

 

R



Digital Designed Solutions, LLC    |    Sales@ddscustom.com    |    Phone: 800-620-3073

Categories of Uses in Medical Facilities:

Patient Information Boards: By far the most typical application and one that is used in most 
hospitals as well as other nursing facilities, clinics and anywhere that communication with the 

aluminum framing except the Austin Lakes boards. They are non-magnetic and are fastened 
to the wall at the black circles in the corners. They vary in size from 18”x 24” to 36”x 48”.   
All are on our website with additional information about each board
www.ddscustom.com/products/hospital-patient-whiteboards
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Federal Medical Center Butner

Today’s Date:

Monday      Tuesday      Wednesday      Thursday      Friday      Saturday      Sunday

RN:

Physician:

Diet:

PT OT

SLP

* Clean only with soap & water, Expo cleaner, Windex or Isopropyl alcohol. Do not use any other cleaners or disinfectants!

When can I
go home?

Based on your current condition,
you are likely to go home in...

Ask your physician or nurse about
the day and time you will be ready

to go home.

More than 3 days

2-3 days

Within 24 hours

Today!

Welcome to the Cardiac Telemetry Unit

Mercy San Juan Medical Center
CHW

Date: Patient’s Name:

Room: Telephone: 

Nurse:

Respiratory Therapist:

Nursing Assistant:

Phone:

Phone:

Phone:

Plan of Care:

Family or Friend contact:

Desired Pain Level Next Pain Medication Time
10

2 4 6 81 3 5 7 9

MILD
PAIN

MODERATE
PAIN

SEVERE
PAIN

0

NO
PAIN

10

WORST
POSSIBLE

S     M     T     W     TH     F     S 8401

Manager:
537-5486

916-864-8401

Call Me:

What’s Important to me:

MD Notes For You:

7 5432112111098 6

Day/Date:

Room:

Nurse: Doctor/ARNP/PA:

Care Tech: Charge:

Diet: Activity:

Lift Plan:

Goal for the day:

Tests/Procedures:

Patient / Family Concerns:

Anticipated discharge:

Your pain is our concern! Pain Goal

0 2 4 6 8 10

St. Clare Hospital
A Part of Franciscan Health System

WE STRIVE TO PROVIDE EXCELLENT CARE

Today’s Date:

Nurse:

Tech:

0
NO HURT

2
HURTS

LITTLE BIT

4
HURTS

LITTLE MORE

6
HURTS

EVEN MORE

8
HURTS

WHOLE LOT

10
HURTS
WORST

Pain Scale
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Nurses’ Station Tracking Boards: Almost all these boards are larger and don’t have the 
logos or decoration common to the patient information boards.  They typically have room 
numbers running vertically on the left edge with the information on each room tracking along 
the top horizontally.

7 WEST

Manager:Charge RN: Census:

Room Patient Physician Nurse DC Target Date
733
734
735
736
737
738
739
740
741
742
743
744
745
746

747/748
749/750

751
752
753
754
755
756
757
758
759
760
761
762
763
764

Initials
Age

Gender
Room # Information

Initials
Age

Gender
Room # Information

A9453-r2-24x48-OAF.ai   1   10/30/2017   10:11:58 PM
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Surgery Tracking Boards:  These boards range from PreOp control to Count Boards 
inside the surgery.  They are generally very plain, utilitarian whiteboards, and can have very 
extensive content.

1

ROOM# TIME SURGEON ATTENTION ROUNDING NURSE

2

3

4

5

6

7

8

PACU

PACU

IV

UMBILICAL
TAPE

SUTURE
BOOTS

VESSEL
LOOPS

BOVIE
TIPSTOWELS HYPOS CLIPS REELS

MISC

COTTONOIDS

BLADESNEEDLESRAYTECLAPS

SURGEON: ANES:

RN: SCRUB:

ANTIBIOTIC:

ALLERGIES:

PROCEDURE:

NAME:

TOURN

RM OUT:

STOP:

START:

TIME OUT:

ROOM IN:

METAL:

H&P

SITE MARKED

PREGNANCY TEST
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PREOP HOLDING

PREOP
ROOM PATIENT NAME SURGEON RN OR

TIME

1

2

3

4

5

6
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Miscellaneous Boards: We supply custom printed whiteboards in medical facilities for 
many applications from training, to maintenance tracking, ambulatory progress boards  
and even organization charts.  Every size and type of content that would appear in any  
large facility.

Room #

Walking the Trails of North Georgia

50 ft 100 ft 150 ft 200 ft 250 ft 300 ft 350 ft 400 ft 450 ft 500 ft

* Clean only with soap & water, Expo cleaner, Windex or Isopropyl alcohol.  Do not use any other cleaners or disinfectants!

* Clean only with soap & water, Expo cleaner, Windex or Isopropyl alcohol.  Do not use any other cleaners or disinfectants!
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Data Sheet

This data sheet may not address all the specifications that you may need on your board – especially 
when it comes to the specialty boards.  If, however, you fill out the basics, we can get you a quote and 
ask whatever questions may need to be addressed.

Type of Whiteboard:           Standard Framing            Changeable Framing             Unframed

     Magnetic                     Non - Magnetic  

Size: (check all to be priced/considered)          18”x 24”              24”x 36”             36”x 48”   

     48”x 48”           48”x 60”           48”x 72”          48”x 96”    Custom Size:   Width _________

                                                                                                                                Height _________
How many boards:   _________ Which size: _________

How many boards:   _________ Which size: _________

How many boards:   _________ Which size: _________

Special Considerations:  (Check any that apply)

     Logo (Please supply a vector image of your logo)

     Watermark of Logo or any image

     Multilingual – Specify languages ____________________________________________

     Variable Data – This is the placement of specific room numbers or phone numbers on each board
                                 Variable data costs $1.00 per board per type of data

     Safety Notification – (ie. “CALL DON’T FALL”) _________________________________

     Pain Scale                Accessories: Dry erase pens ________   Erasers ________   Cleaner ________

     Magnets:  We can supply magnets in color, printed and with a dry erase surface.  Please note

     Size and application:  __________________________________________________________     

Digital Designed Solutions can supply your specialty applications such as mobile boards, freestanding 
boards, oversized boards, and rail systems to mention only some types of configurations.  We put the 
customer into custom printed whiteboards.  Give us a call with any special applications.
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Modular Layouts

modular and non-modular design are shown in the example below:

Team Members:

CNA:

Physician:

Nurse:

Day:Date:Name:

Goal for Stay:

Goal for Today:

Plan of Care after Discharge:

Discharge Planner:

Anticipated Dischage Date:

Will You Need Additional Care after Discharge?

Management

Nurse

CNA

Hourly Round Log

Yes No CALL!  DON’T FALL!

Pain Scale

Acceptable Pain Level:

Pain Rating Now: Time:

Patient or family notes 
to physician or nurse:

0 1 2 3 4 5 6 7 8 9 10

None Mild Moderate Severe
Very

Severe
Worst

Possible
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The list below are some examples of modules that we see frequently.  

Header:
1. Hospital logo
2. Today’s Date and Day
3. Room and phone number

Care Team: (many others can be included, but make sure that they will be updated)
1. Head Nurse or RN
2. Physician
3. Tech
4. Therapy (type)
Hourly Rounding Log

Discharge:
1. Discharge Date
2. Discharge plan

Notes section:
1. Family notes and contact information
2. Language Preferred
3. Physician notes
4. Nursing care notes

Today’s Plan or Activities:
1. Goal for today
2. Goal for the Stay
3. Activities – Lab, Xray, PT

Diet
1. Mobility/Safety/Call Don’t Fall
2. Pain Scale
3. Medication/Dosage

There are certainly other types of special modules that might apply such as DNR/Organ Donor/Pallitive 
care in an ICU unit.  Separate boards are sometimes used for Vitals, Ambulatory levels and others.   
We hope this gets you thinking content.  See “Some Things to Consider” for guidelines from others.
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Custom Printed Whiteboards – THE PROCESS

With many of our customers, we are able to get their project into production in a matter of hours or 

experience, if we follow the process it helps us to work together to create the best board that we can for 
your facility. 

Start by reading “Some Things to Consider” on page 3.  What is the content?
• Look at our website at all the examples of boards that might come close to working for you.

• What ABSOLUTELY must be on the board?

• Who needs to be able to see what’s on the board?

• How far from the board are they when they are reading it?  Classroom; patient room?

Questions??  Ask us – we can help AND want to!
• There is a right size board for every purpose

• Need a sample?  We’ll send you a generic one, or if you send us your logo and pick a board from our 
website that is similar to what you are looking for, we’ll make you one that’s more appropriate

The Quote:
• Size – we can quote a couple sizes

• How many? – any number is OK, but multiple boards are less costly than one 

• Magnetic? – we strongly suggest magnetic.  It allows the use of magnetic clips for pens and erasers 
and magnets to edit content at very little cost  

• More than one layout – no problem, just let us know

• A zip code allows us to quote freight

Any Accessories?

• Markers – dry erase only

• Erasers – eraser cloths are better

• Chalktrays – we hope not.  There are lots of better solutions.

• Cleaners – Whiteboard cleaners are the best.  Disinfectant wipes are NOT good  
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Place the Order -- what happens now!!
• Art/layout is created

• Go here to get what we need -  
www.ddscustom.com/wp-content/uploads/2017/09/Art-Spec-5-17kxehid.pdf 

• There is NO charge until YOU are satisfied and approve the layout

• Nothing goes to production until the customer approves the FINAL layout

• Be careful; take your time

• If you don’t like ANYTHING – tell us; we’ll fix it

Production – Thanks, but we’ve got it covered from here!

Shipping / Receiving / Install
• If it’s on a pallet, it needs to go to a loading dock

• If you don’t have a loading dock, you need to tell us. 

• If you can carry it (smaller than 36” x 48”), the trucker will bring it to the back of the truck

• Hardware to install the board will be included. You still need a level and some basic tools.  
We have installation instructions on our website -  
www.ddscustom.com/wp-content/uploads/2017/07/Bracket-Hanger-Installation-2017new.pdf

• PLEASE don’t sign the bill of lading when receiving your boards without taking a close look at the 
packages. If they show signs of damage, sign the bill of lading damaged to preserve your ability to 
make a freight claim. We’ll do it for you if it turns out that there are damaged boards. If you sign a 
clear bill of lading and there is damage, there is nothing we can do about it.

been at it since 2007, and we can make you the best boards available. We look forward to hearing from 
you and working with you to get you the boards you need.

www.ddscustom.com
1101 Sussex Blvd., Suite 5, Broomall, PA 19008

“Manufacturers of Murerase® custom printed whiteboards” and “Made in the USA”.

by DDS


